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Case Study

Monitoring and Detecting

For the majority of companies, the lack of sufficient cyber-security is a result of small
budgets. Often minimum numbers of endpoints monitored can be cost-prohibitive, so a
more scalable and affordable solution is required.

A council-based bridge and ferry management company came to CSA with a concern
that it did not have adequate visibility and monitoring of its business and operational
systems. The CSA Borderpoint capability was implemented on each endpoint and server
which immediately provided a monitoring and detection service for the small but highly
responsible IT Team.

Borderpoint also provides a near real-time update on the status of each endpoint and
allows the third-partner IT Provider to quickly resolve any identified vulnerabilities or
gaps. CSA works closely with the customer, responding through its service management
platform and has the ability to answer any issues or questions that are raised with efficiency.
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