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Case Study
Transport Industry

Transport networks have become increasingly digitalised, with a wide range of data

flowing across systems on a regular basis. As more devices and control systems are

connected online, the risk factors to the storage and management of this sensitive
information are increased.

CSA provides its protective monitoring services suitable for this fast-moving industry
whereby the protection of endpoints and servers is vital. The Boarderpoint system and
the CSA SOC are deployed within two transport companies, providing around the clock

coverage of IT infrastructures. CSA works with the transport company’s IT Teams to alert on
confirmed cyber incidents and advise on remediation activities.

A quick reaction is needed when an incident is confirmed and so CSA’s ‘always on’
service and quick response times provide the much-needed 24/7 coverage that Operational
Systems require. CSA also advised on areas where the company could improve its cyber
security practices further with recommendations included in the reports that were
generated. This could be user-awareness training or an annual cyber assessment.
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