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Case Study
SOC as a Service

For the majority of companies, the lack of sufficient cyber-security is a result of
small budgets. Often minimum numbers of endpoints monitored can be cost-prohibitive,
so a more scalable and affordable solution is required.

Whilst the company has the cyber infrastructure to enable monitoring and the detection of
information security events and incidents, it lacked the people and experience to set up a SOC.
The CSA Security Operations Centre (SOC) provided an outstanding vehicle for the company to

outsource its cyber monitoring to a team of cyber professionals who could quickly react and

report any suspicious cyber activity.

Working unanimously, both the CSA SOC and the Company's Cyber Team identify and more
importantly, respond to potential threats. By contracting the SOC as a Service it allows the
company to divert its limited cyber resources to longer-term investigations and response activities
rather than undertaking monitoring and detection activities.

This service provides low-risk cyber support and allows the customer to retain both ownership and
governance of its cyber infrastructure. An attractive aspect of this service is the on boarding and
off-boarding times are minimal and all customer data resides on their own infrastructure.
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